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products meeting 
sustainability requirements 
are unable to sufficiently clean 
the area or the area cannot be 
replaced and represents a 
hazard to human health. (List 
of toxic substances managed 
under Canadian 
Environmental Protection Act) 

 
       Roles and Responsibilities 

 
The primary responsible party for these guidelines is Facilities Management.  They are responsible for 
ensuring that these guidelines are implemented and that any contracted cleaning vendors are 
informed of and adhere to the procedures outlined in these guidelines.   
 
Physical Plant shall: 

 Ensure tracking systems are in place to track progress towards targets outlined in the 
guidelines; 

 Track product use and cleaning practices on an ongoing basis with support from the 
Sustainability and Special Projects assistant who will produce quarterly reports to track 
performance against targets and share these reports with the Campus Sustainability Office; 

 Establish and implement processes and training required internal to Physical Plant to enable 
implementation of these guidelines and ensure that any 



 

- As much as possible, only sustainable cleaning products will be used. Please refer to the 
goals and tracking sections of this policy for additional information. 

- Any cleaning that involves the use of carpet cleaners or the use of a non-sustainable 
cleaning product will be performed after regular business hours. 

 
Disinfectant and sanitizer selection and use 

- Only hand soaps and alcohol-free hand sanitizers meeting the purchasing sustainability 
criteria listed below meet the requirements of this policy.  

- Only disinfectants meeting the purchasing sustainability criteria listed below meet the 
requirements of this policy. Disinfectants will be kept locked in the janitorial closets and 
may only be used by cleaning staff. 

 
Safe storage and handlings of cleaning chemicals, including spill management 

- Cleaning chemicals will be stored in the janitor closets to prevent access for other 
occupants. 

- Cleaning staff will re



 

- Regular inspections will be conducted to evaluate cleanliness. As a part of the inspection, 
cleaning staff will be interviewed to ensure that the cleaning and hard floor and carpet 





 

capturing fine particulates and must operate with a maximum sound level of 70 dBA, in accordance 
with ISO 11201. 
 
 
Automated scrubbing machines must be equipped with variable-speed feed pumps and either (1) on-
board chemical metering to optimize the use of cleaning fluids or (2) dilution control systems for 
chemical refilling. Alternatively, scrubbing machines may use tap water only, with no added cleaning 
products. 
 
 
Quality Assurance/Quality Control Processes 
 
The responsible party will evaluate the Cleaning Guideline on  


